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Disclaimer

The National Adult Maltreatment Reporting System 
(NAMRS) and the Adult Protective Services Technical 
Assistance Resource Center (APS TARC) are a project 
of the U.S. Administration for Community Living, 
Administration on Aging, Department of Health and 
Human Services, administered by the WRMA, Inc. 
Contractor’s findings, conclusions, and points of view do 
not necessarily represent U.S. Administration for 
Community Living, Administration on Aging, Department 
of Health and Human Services official policy.
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About the APS TARC

The mission of the APS TARC is to enhance the 
effectiveness of state APS programs by:

 Supporting federal, state, and local partners’ use 
of data and analytics, 

 Applying research and evaluation to practice, 
and

 Encouraging the use of innovative practices and 
strategies.
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Housekeeping

• Handouts/Slides are available for download in the 
"Handouts" section of your webinar control panel. You 
may download them at any time.

• Please use your computer speakers to access audio 
for this webinar. Please make sure the speaker 
volume is adjusted to your desired volume.

• If you experience audio problems due to internet 
connection speeds or hardware issues, we 
recommend exiting the webinar and re-entering. 
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Housekeeping

• You may ask questions of our presenter at any time by 
typing them in the "Questions" box. We will relay as 
many as we can to the speaker when we pause for 
questions.

• This webinar is being recorded and all registrants will 
receive an email when the recording is made available 
on the APS TARC website. 

• All attendees will receive an automatically generated 
email approximately 24 hours after the webinar ends 
with a link to a certificate of attendance.
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Quick Attendee Question

Using your “Questions” box, let us know:

 What are you hoping to learn from this webinar?
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Our Speakers
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Lydia E. Chévere
Public Affairs Specialist
Social Security Administration
lydia.chevere@ssa.gov

Cathy Bahadur
Section Manager, Adult Protective Services
Division of Aging Services 
Georgia Dept. of Human Services
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Building Partnerships with the Social 
Security Administration

Produced at U.S. taxpayer expense



SSA.gov

How to Contact Us
File online for Retirement, Spouse, Disability, or     
Medicare Only at www.ssa.gov
• If you are disabled, you can file for Retirement and Disability 

with same application if you are at least 62 but not yet FRA.
• Survivor* application is not available online.

Schedule phone appointment at 1-800-772-1213,                                
8 a.m. – 7 p.m. Monday through Friday.

Schedule in-office appointment at 1-800-772-1213.

*Child and survivor claims can only
be done by phone or in office.



SSA.gov

Office Locator at 
www.ssa.gov/locator

http://www.ssa.gov/locator


SSA.gov

Regional Communications Directors
https://www.ssa.gov/agency/rcds.html

https://www.ssa.gov/agency/rcds.html
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Information for Groups and 
Organizations |What’s New
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Information for Groups and 
Organizations
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SSA.gov

my Social Security

ssa.gov/myaccount

https://www.socialsecurity.gov/myaccount


SSA.gov

my Social Security Services
If you receive benefits or have Medicare, you can:

• Opt out of mailed notices for those available online;
• Request a replacement Social Security card if you meet certain 

requirements;
• Report your wages if you work and receive Disability Insurance (SSDI) 

and/or Supplemental Security Income (SSI) benefits;
• Get a benefit verification letter as proof that you are getting benefits;
• Check your benefit and payment information and your earnings record;
• Change your address and phone number;
• Start or change direct deposit of your benefit payment;
• Submit your advance designation of representative payee request;
• Request a replacement Medicare card; and
• Get a replacement SSA-1099 or SSA-1042S for tax season.

ssa.gov/myaccount/what.html

https://www.ssa.gov/myaccount/what.html


SSA.gov

my Social Security Services
If you do not receive benefits, you can:

• View retirement benefit estimates at different ages or dates when you 
want to start receiving benefits;

• View possible spouse’s benefits; 
• Request a replacement Social Security card if you meet certain 

requirements;
• Check the status of your application or appeal;
• Get a benefit verification letter as proof that you are not getting benefits;
• Get your Social Security Statement to review:

– Estimates of your future retirement, disability, and survivors benefits;
– Your earnings record, to verify the amounts that we posted are 

correct; and
– The estimated Social Security and Medicare taxes you’ve paid.

ssa.gov/myaccount/what.html

https://www.ssa.gov/myaccount/what.html


SSA.gov

Enhanced Security for your 
my Social Security Account

We recently added a second method to check the identification 
of account holders when you register or sign in. 
This is in addition to the first layer of security, your username 
and password.
You will be able to choose either your cell phone or your email 
address as your second identification method.



SSA.gov

Enhanced Security for your 
my Social Security Account (cont.)

Each time you sign into your account, you will complete two 
steps:
Step 1: Enter your username and password.
Step 2: Enter the security code we send by text message or 
email, depending on your choice (cell phone provider text 
message and data rates may apply).
If a user does not have a text-enabled cell phone, or does not wish to provide their cell phone 
number, they will need to use their email address as a second identification method instead. 



SSA.gov

How to Open a my Social Security Account
1. Visit ssa.gov/myaccount
2. Select: “Sign In or Create an Account”
3. Provide some personal information to verify your 

identity (answer “out of wallet” questions) 
4. Choose a username and password
5. Select how to receive a security code every time 

you access your account (text or email) 



SSA.gov

Representative Payee 



SSA.gov

Representative Payee Portal

This services allows Representative 
payees to conduct their own business 
OR manage direct deposit, wage 
reporting, and annual reporting for 
their beneficiaries.



SSA.gov

Advance Designation of Representative Payees

What is it? 
• Effective March 2020, Advance Designation of 

Representative Payees allows you to designate in 
advance up to three individuals who could serve as a 
representative payee for you, should the need arise. 

Who is it for?
• Adult and emancipated minor applicants and beneficiaries 

of Social Security or Supplemental Security Income, who 
do not have a representative payee
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SSA.gov

Scam Awareness - 3 Tips to Protect Yourself

• Understand the threats.

• Exercise caution.

• Secure your information.

To report fraud, go to: https://oig.ssa.gov



SSA.gov

Scam Awareness & Social Security
• We do contact citizens - generally those who have 

ongoing business with Social Security - by telephone for 
customer-service purposes. 

• Social Security employees will never threaten you for 
information; we will not state that you face potential arrest 
or other legal action if you fail to provide information.

• In those cases, the call is fraudulent, and you should just 
hang up.  Don’t give out any information.



SSA.gov

Your Social Security Number (SSN)
• Social Security Administration protects your SSN and keeps 

your records confidential.
• You should be careful about sharing your number, even when 

asked for it.
• Keep your card and other documents that show your SSN in a 

safe place. 
• DO NOT routinely carry your card or other documents that 

display your number.



SSA.gov

What To Do Right Away
• Step 1: Call the companies where you know fraud occurred.

• Step 2: Place a fraud alert and get your credit reports.

• Step 3: Report identity theft to the FTC

(identitytheft.gov)

You may choose to file a report with your local police department.



SSA.gov

How Social Security Can Help
• Outreach and education
• Replacement or corrected Social Security Number (SSN) 

card
• Issue a new (second) SSN
• Verify SSA records
• Correct earnings record
• Hotline referrals 



SSA.gov

What SSA Cannot Do
• Correct your credit record

• File ID theft reports

• Act as an advocate



SSA.gov

If You Suspect Fraud

If your suspect fraud or financial exploitation,
please contact Social Security’s 
Office of Inspector General
(OIG) at https://oig.ssa.gov



SSA.gov

Fraud Resources
•Federal Trade Commission (FTC) 1-877-438-4338

•Tax Issues, visit irs.gov/identity-theft-central or call 1-800-
908-4490

•FTC.gov/idtheft for prevention tips and free resources

•DMV DL/ID Fraud Hotline 1-866-658-5758

•Get your free credit reports at annualcreditreport.com or 
call 1-877-322-8228

https://www.irs.gov/identity-theft-central
https://www.consumer.ftc.gov/features/feature-0014-identity-theft
https://www.annualcreditreport.com/index.action


SSA.gov

Follow Us on Social Media!

@SocialSecurity



Georgia’s Adult Protective Services
Social Security Administration Partnership

• When did the partnership start - 2014 - 2015
• How did it start - Unlicensed Personal Care Homes
• How we work together 

a. secure email partnership
b. consent
c. confirming information on A/N/E cases
d. training - support

• MOU-MOA- none currently
• Words of wisdom
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Questions?
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Contact & Follow Us

https://apstarc.acl.gov/
apstarc-ta@acl.hhs.gov
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https://twitter.com/apstarc

https://www.facebook.com/APS-TARC-1130861870413033

https://www.linkedin.com/company/apstarc/

https://apstarc.acl.gov/
mailto:apstarc-ta@acl.hhs.gov
https://twitter.com/apstarc
https://www.facebook.com/APS-TARC-1130861870413033
https://www.linkedin.com/company/apstarc/
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